UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

HUYEN KIM THANH Poc 1ap - Tw do - Hanh phiic
$6:9954/QDP-UBND Kim Thénh, ngay 30 thang 12 néim 2022
QUYET PINH

Vé viéc ban hanh Bj tai li¢u Hé thong quan Iy chit lwong
TCVN ISO 9001:2015 tai UBND huyén Kim Thanh

CHU TICH UY BAN NHAN DAN HUYEN KIM THANH

Cdn cur Ludt To chu'c chinh quyén dia phirong ngay 19 thang 6 nam 2015;

Can cu Quyet dinh 56 19/2014/0P-TT; g ngay 05 thang 3 nam 2014 cua Thu tucng
Chinh phu vé dp dung He thong OLCL theo tiéu chudn quoc gia TCVN 9001:2008 vao
hoat dong cua co quan, 16 chire thudc hé thong hanh chinh nha nude;

Can cir Quyét dinh s6 JOJ/QB-BKHCN ngay 29/01/2019 cua Bé Khoa hoc va
Cong nghe vé viéc cong bé Mo hinh khung hé thong qudn ly chdt luong theo tiéu
chudn quoc gia TCVN ISO 9001:2015 cho cdc co quan, 16 chire thugc hé thong
hanh chinh nha nude tai dia phuong;

Cin cir Ké hoach 56 848/KH-UBND ngay ]5/3/202] cua Uy ban nhdn ddn
tinh Hdi Duong vé viéc tiép tuc thuc hién Quyét dinh sé 19/201 4/0D-TTg ngay
05/3/2014 cua Thi tuéng Chinh phil;

Theo dé nghi ciia Chénh Viin phong HPND va UBND huyén,

QUYET PINH:

Piéu 1. Ban hanh va 4p dung BJ tai liéu ctia Hé théng quan 1y chét lugng theo
tiéu chuan quéc gia TCVN ISO 9001:2015 ctia UBND huyén Kim Thanh 43 duoc
phé duyét (cé danh muc dinh kém)

Pidu 2. Thu trudng céc Phong tham gia thu tuc hanh chinh thuc hién ISO cin
clr chirc ning nhiém vy, chiu trach nhiém trién khai thyc hién tai don vi theo dung
cdc quy trinh duge quy dinh.

Piéu 3. Quyét dinh ndy c6 higu luc ké tir ngay ky.

Chénh Vin phong HDND va UBND huyén, Ban chi dao ISO va Thi trudng

céc co quan lién quan chiju tréch nhiém thi hanh Quyét dinh nay./. R =

Al = KT. CHU TICH
= u oieu
- Lanh dao UBND huyén; PHO CHU TICH

- Luu: VT, VP.




: Pitu khoan
STT KY HIEU TCVNISO
, : _ 9001:2015
1 | SO tay chat egng STCL 44
2 | Quy trinh kiém so4t thong tin (tai liéu va ho so) QT-UBNDO01 7.5
3 | Quy trinh dénh gi4 ndi bd QT-UBNDO02 9.2
4 Quy trinh kiém sodt su khong phtt hop va hanh dong QT-UBNDO3 87
khiic phuc
5 | Quy trinh kiém soat ruii ro QT-UBND04 6.1
6 | Quy trinh hop xem xét cia lanh dao QT-UBNDO05 9.3
7 | Quy trinh quan Iy vin ban di va vin ban dén QT-UBNDO06 44
8 | Quy trinh do ludng sir théa mén ciia khéch hang QT-UBNDO07 9.1.2
9 | Clp Gily phép ban I¢ ruou QT-KT01 8.5
10 Cap stra di, b sung Gidy phép bén 1é ruou QT-KT02 8.5
11 Cap lai Glay phép bén 1€ rrou QT-KT03 8.5
12 Cap Gidy phep b4n 1¢ san phim thudc 14 ¢ QT-KT04 8.5
13 Cap stra doi, bd sung Gidy phep ban 1¢ sin phim thudc 14 QT-KT05 8.5
14 Cap lai Glay phép ban le san phim thudc [4 QT-KT06 8.5
Cép gidy phép sin xudt ruou thi cong nhim muc dich
15 ik docah QT-KT07 8.5
Cap stra ddi, bd sung gidy phép san xuit ruou thi cong
1® | 1 him myc dich kinh doanh e pe
Cép lai gifly phép san xut ruou thi cong nhim muc dich
17 firih Ao QT-KT09 8.5
18 ((jléig gidy chimg nhén du diéu kién ctia hang ban 1& LPG QT-KTI0 85
Cép lai Gidy chimg nhan dii diéu kién cira hang bén 18 ;
19 LPG chai QT-KTI11 8.5
Cép diéu chinh Giély chimg nhén di didu kién cira hang :
20 bén 18 LPG chai QT-KTI12 8.5
Thi tuc thAm dinh, phé duyét nhiém vy, nhiém vy diéu
21 chinh quy hoach chi tiét cita dir 4n dAu tu xdy dung cong QT-KTI3 85
trinh theo hinh thirc kinh doanh thuge thAm quyén phé [
duyet cia UBND cap huyen
Thém dinh d6 4n, dd 4n didu chinh quy hoach chi tiét ctia
du 4n dau tu xdy dung cong trinh theo hinh thirc kinh 3
% doanh thugc thim quyén phé duyét cia UBND cép Qe 85
huyén
23 | Thi tuc cung cAp thong tin vé Quy hoach xdy dyng QT-KTI5 85
Cap gidy phép xdy dung méi dbi véi cong trinh cap I, . 5
24 cap IV (cong trinh Khong theo tuyen/Theo tuyen trong s &
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doé thi/Tin ngtrﬁrng, ton gido/Tugng -dai, tranh hoanh
trang/Theo g1a.1 doan cho cong trinh khong theo
tuyén/Theo giai doan cho cong trinh theo tuyén trong db
thi/Dur 4n) va nha ¢ riéng 1€ °

25

Cap gidy phép xdy dung sira chira, cdi tao adi véi cong
trinh cép III, cap IV (cong trinh Khong theo tuyén/Theo
tuyén trong d6 thi/Tin ngudng, ton gido/Tuong dai, tranh
hoanh nang/Iheo giai doan cho cong trinh khong theo
tuyén/Theo giai doan cho cong trinh theo tuyén trong do
thi/Du an) vanha & rleng 1é

QT-KT17

8.5

26

Cip gidy phép di doi dbi voi cong trinh cip cap 101, cép
IV (cong trinh Khong theo tuyén/Theo tuyén trong do
thi/Tin ngudng, ton giao/Tugng dai, tranh hoanh
trang/Theo g1a1 doan cho cong tinh khong theo
tuyén/Theo giai doan cho cong trinh theo tuyén trong do
thi/Du an) vanha & neng 1é

QT-KT18

8.5

27

Cap Cheu chinh gidy phép xiy dung ddi véi cong trinh
cép III, cAp IV (cong trinh Khéng theo tuyén/Theo tuyén
trong do thi/Tin ngudng, ton gido/Tugng dai, tranh hoanh
trang/Theo giai doan cho cdng trinh khéng theo
tuyén/Theo giai doan cho cong trinh theo tuyén trong do
thi/DA) va nha Oriéng 1€

QT-KTI19

8.5

28

Gia han gidy phép xdy dung dbi voi cong trinh cap I,
cAp IV (cong trinh Khéng theo tuyén/Theo tuyén trong
dd thi/Tin ngudng, ton gido/Tugng dai, tranh hoanh
trang/Theo giai doan cho cong trinh khong theo
tuyén/Theo giai doan cho cong trinh theo tuyén trong d6
thi/Dy én) va nha & riéng 1€

QT-KT20

8.5

29

Cép lai gidly phép xdy dung ddi véi cong trinh cip III, cdp
IV (cong trinh Khong theo tuyén/Theo tuyén trong db
thi/Tin ngudng, ton gido/ Tugng dai, tranh hoanh
trang/Theo giai doan cho cong trinh khong theo
tuyén/Theo giai doan cho cong trinh theo tuyén trong, d6
thi/Du &n) va nha & riéng 1é

QT-KT21

85

30

Gia han hoat dong cang, bén thity ndi dia

QT-KT22

8.5

31

Ping ky két hon c6 yéu td nude ngoai

QT-TPO1

85

32

Ping ky khai sinh ¢ yéu t6 nude ngoai

QT-TP02

85

33

Ghi s6 ho tich Vige két héon cua cong dan Viét Nam da
dugc giai quy¢t tai co quan c¢6 tham quyén cla nudc
ngoai

QT-TP03

8.5

34

Ghi vao s6 ho tich viéc ly hon, huy viée két hon ciia cong
dan Viét Nam da duoc giai quyét tai co quan c6 thAm
quyén ciia nudc ngodi

QT-TP04

8.5

35

Thay dbi, cii chinh, bd sung hé tich, xéc dinh lai dan toc

QT-TP05

8.5

36

Ding ky nhin cha me con c¢d yéu t6 nudc ngoai

QT-TP06

8.5

37

Ding ky khai sinh két hop nhan cha me con c6 yéu
t0 nudc ngoai

QT-TP07

8.5
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Ghi vao S ho tich viéc hd tich khic cla cong dan
Viét Nam da duoc giai quyét tai co quan c6 thim

38 | quyén ctia nuéc ngoai (khai sinh: gidm ho; nhén cha, QT-TPO8 85
me, con; xac dinh cha, me, con; nudi con nudi; khai
tir; thay ddi ho tich)
39 | Giai quyét khiéu nai 1An diu tai cdp huyén QT-TTr01 8.5
40 | Giai quyét khiéu nai 14n hai tai c4p huyén QT-TTr02 85
41 | Giai quyét tb céo tai cp huyén QT-TTr03 8.5
42 | Tiép cong dén tai cAp huyén QT-TTr04 8.5
43 | Xt ly don thu tai cip huyén QT-TTr05 8.5
44 | Thu tuc ké khai tai san, thu nhap QT-TTr06 85
Thuec hién, diéu chinh, théi huéng tro cip xa hoi 8.5
45 | hang thang, hd trg kinh phi chim séc, nu6i dudng QT-Lb 01
hang thing
Chi tra trg cAp xa hdi hang théng, hd trg kinh phi QT-Lb 02 8.5
46 | chdm séc, nudi dudng hang thang khi déi tuong
thay ddi noi cu tra trong cung dia ban quén, huyén,
thi xa, thanh pho thudc tinh
Quyét dinh tro cAp xa hoi hang thang, hd tro kinh QT-Lb 03 8.5
phi chdm s6c, nuéi dudng hang thang khi d6i twong
47 | thay ddi noi cu tra gifta cac quén, huyén, thj x4,
thanh phé thudc tinh, trong va ngoai tinh, thanh phé
true thudc trung wong
48 | Nhan chim séc, nudi dudng dbi twong cin bdo ve | QT-LD 04 8.5
khin cép
49 | HO trg chi phi mai tang cho di twgng bao trg xa hoi | QT-LD 05 85
Tro gitp x4 hoi khan cép vé hd trg chi phi diéu tri QT-Lb 06 8.5
50 | ngudi bi thrrong ning ngoai noi cur trit ma khong c6
ngudi thén thich chim séc
Cép gidy phép hoat dong d6i v6i co so trg gitpxa | QT-LD07 8.5
S1 | hi thudc thdm quyén ctia Phong Lao dong —
Thuong binh va X3 hoi
Tiép nhan ddi tuong béo tro xa hoi c6 hoan canh QI-Lb 08 8.5
52 | dic biét khé khidn vao co s& trg gitip xa hoi QT-LD
05cép tinh, clp huyén
53 | Tro gitp x4 hoi khén cap vé hd trg chi phi mai ting | QT-LD 09 8.5
54 | Tiép nhan déi twgng cin bao vé khin cip vao co s¢ | QT-LD 10 8.5
trg giiip xa hoi cép tinh, cip huyén
55 | Dimg tror gitip x& hoi tai co s6 tro gitip x& hoi cép QT-Lb 11 8.5
tinh, cip huyén
56 | Pang ky thanh lap, déng ky thay d6i noi dung hodc | QT-LD 12 8.5

cap lai gidy ching nhén déng ky thanh 14p co sé trg
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gitip x4 hoi ngoai cong 1ap thudc thim quyén ciia
Phong Lao dong - Thuong binh va Xa hoi.

Cép lai, diéu chinh giéy' phép hoat dong dbi voico | QT-LD 13 8.5
57 | s¢ tro gitip xa hoi c6 gidy phép hoat dong do Phong
Lao dong — Thuong binh va X hoi
Giai thé co s¢ tro gitip x4 hoi ngoai cong lap thuge | QT-LD 14 8.5
58 | thdm quyén thanh 1ap ctia Phong Lao dong —
Thuong binh va Xa hoi
Cong b lai td chirc, ca nhan cung cip dichvu cai | QT-LD 15 8.5
59 = prchS o s A
nghién ma tuy tai gia dinh, cong dong
60 H‘5 trg hoc vin héa, hoc nghé, tro cip kho khin ban | QT-LD 16 8.5
déu cho nan nhan
Cong bd co s cai nghién ma tuy ty nguyén, co sy | QT-LD 17 8.5
61 | cai nghién ma tuy cong lap du diu kién cung cap
dich vu cai nghi¢n ma tuy tai gia dinh, cong dong
¢ | Cong b6 td chirc, ¢4 nhan du diéu kién cung cép QT-Lb 18 8.5
dich vu cai nghién ma tuy tai gia dinh, cong dong
63 Tha tuc cip glay glol thiéu di tham viéng mo liétsi | QT-LD 19 8.5
va ho trg thim viéng md liét si
64 | Pang ky thanh ldp hd kinh doanh QT-TCO1 8.5
65 | Péang ky thay ddi ndi dung déng ky hd kinh doanh QT-TC02 8.5
66 | Cham dit hoat ddng ho kinh doanh QT-TCO03 8.5
67 | Pang ky hop téc xa QT-TC04 8.5
68 Cép lai gidy chung nhan dang ky hop tac xa (khi bi QT-TCOS 85
mat hodc bi hu hong)
Ding ky thay doi tén, dia chi try s¢ chinh, nganh,
nghé san xuét, kinh doanh, vén diéu 1¢, ngudi dai dién
o theo phép lut; tén, dia chi, ngudi dai di€n chi nhanh, Rl g i
véan phong dai dién cia hop tac xa
Téing danh hi¢u Tép thé lao dong tién ticn; ting danh higu
Chien s§ thi dua co s; ting danh hi¢u Lao dng tien tien;
tang Gidy khen ctia Thu trudng céc co quan, don vi; Chul .
70 tich UBND cép huyén vé thanh tich thi dua theo dgt, | 2 V0" 5
chuyén d€; tang Gidy khen cia Thu trudng cac co quan,
don vi; Chi tich UBND cap huyén vé thanh tich dot xuat
Dé nghi t6 chirc dai hoi cia t6 chuce t6n gido, to chirc ton
71 | gido tryc thudc, t0 chirc dugce cap ching nhin ding ky QT-NV02 8.5
hoat dong ton giao cd dia ban hoat dong & mot huyén
72 | Xét ting danh hiéu Lang, KDC vén héa hang nim QT-VHO05 8.5
73 | Xét tang Giay khen cho Lang, KDC vin héa hang nam QT-VHO6 8.5
74 | Diing ky t6 chirc L& hoi QT-VHO07 8.5
75 | Thong bao t6 chire L& hoi QT-VHO08 8.5
Thua tuc cap gidy chimg nhan di diéu kién hoat dong
i diém cung cap | dich vu tro chm dién tir cOng cOng Qi .
77 Thu tuc sira ddi, bd sung gidy chimg nhan du didu kién QT-VHII g5

hoat dong diém cung cip dich vu trd choi dién tir cong
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cong

78

Thi tuc gia han gidy chimg nhin da diéu kién hoat dong
diém cung cap dlCh vu trd choi dién tir cong cdng

QT-VHI2

85

79

Thu tuc cap lai gidy chimg nhan du diéu kién hoat dong
diém cung cép dich vu trd choi dién tir cong cong

QT-VH13

8.5

80

Chuyén trurdng d5i véi hoc sinh trung hoc co s&

QT-GDO1

8.5

81

Cong nhan x3 dat chuin phd cép gido duc, xéa mu chir

QT-GD02

8.5

82

Sép nhép, chia, tAch trrdng tiéu hoc

QT-GDO03

8.5

&3

HB trg &n trira doi véi tré em mAu gido

QT-GD04

8.5

84

Thu tuc sép nhép, chia, tich trudng trung hoc co s&

QT-GDO05

8.5

85

Thi tuc sdp nhdp, chia téch trudng mau gido, trdmg
mam non, nha tré

QT-GD06

8.5

86

"Thanh 1p trung tAm hoc tAp cdng déng x4, thi trin

QT-GD07

8.5

87

Dinh chinh Gia“iy ching nhin da cép

QT-TNO1

8.5

38

bang ky va cdp Gidy chimg nhin quyén sir dung
dit, quyén s¢ hitu nha & va tai sin khéc gin lién
v6i dat 14n déu

QT-TNO02

8.5

89

Ding ky bién dong dbi vdi truong hop chuyén tir
hinh thire thué dat tra tién hang ndm sang thué
At tra tién mot 14n cho ca thoi gian thué hosc tir
giao dét khéng thu tién sur dung dat sang hinh
thirc thué dat hodc tir thué dét sang giao dit c6
thu tién sir dung dat

QT-TNO3

8.5

90

Cap G1ay chirng nhan quyén sir dung dit, quyen
s& hitu nha & va tai san khac gin lién véi dat cho
ngudi da dang ky quyén sir dung dit 1dn diu

QT-TNO4

8.5

91

Thu tuc déng ky, cép Gidy chitng nhan quyén s
dung dat, quyé€n s¢ hitu nha & va tai san khéc gan
lién vé6i dét dbi voi trudng hop da chuyén quyén
sir dung dét trude ngdy 01 théng 7 ndm 2014 ma
bén chuyén quyén da duoc cap Glay chimg nhén
nhung chua thue hién tha tuc chuyen quyén theo
quy dinh.

QT-TNO5

85

92

Thu hdi Gidy chimg nhén da cép khong ding quy
dinh cua phéap luét dat dai do ngudi st dung dt,
chii s& hitu tai san gén lién vé6i dat phat hi¢n

QT-TN06

8.5

93

bing ky bd sung tai san gin lién v6i dét vao
Gidy chitng nhan d4 cép

QT-TNO07

8.5

94

Chuyén muc dich st dung dét phai dugc phép
clia co quan nha nudc ¢ thdm quyén dbi véi ho
gia dinh, c4 nhén.

QT-TNO8

8.5

95

Gidy phép mdi trudng

QT-TN09

8.5




