UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
HUYEN KIM THANH Poc lap - Tw do - Hanh phic

MUC TIEU CHAT LUQNG NAM 2024

1. Thue hién viéc giai quyét thu tuc hanh chinh cho t6 chtrc va c4 nhén theo
quy trinh phtt hop véi hé théng quén ly chit lugng theo tiéu chudn quéc gia TCVN
1SO 9001:2015. Phin dAu trén 95% hd so giai quyét dung han, trén 95% hd so di
tra cho khach hang khong c6 khiéu kién trd lai.

5 100% cAc thii tuc hanh chinh duge cong khai, gidi quyét ding trinh t.

3. 100% can bd, cong chirc chap hanh ding cht truong, duong 16i ctia Pang,
chinh sach phap luat ctia Nha nude.

4.Tiép tuc duy tri dp dung, cai tién Hé théng quéan 1y chét luong theo tiéu
chuén quéc gia TCVN ISO 9001:2015 d8 nang cao hiéu qua quan ly nha nuéce./

Kim Thanh, ngay 22thdng 02 nam 2024

KT. CHU TICH
-PHO.CHU TICH
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